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Introduction and background
Ever since the company was incorporated in 1890, the activity

a guide to regulate their work and professional activity in the

of PJM PUJADAS, S.A. has been guided by the need to offer

company.

optimal quality services and products to its clients.
This code is incumbent on all individuals who are professionaPJM PUJADAS, S.L. has combined this commitment to quality

lly linked to PJM PUJADAS, S.A. – employees, directors and

with the firm’s environmentally-friendly approach and its com-

managers; accordingly, everyone needs to read, understand

mitment to the occupational health and safety of its employees

and share it. It is not possible for the content to address every

in the performance of their activities and processes.

potential situation and it is not conceived to be a catalogue of
working rules. Nevertheless, the values and principles set out

With this goal in mind, and thanks to the endeavours, commit-

herein should at all times offer inspiration for the conduct of all

ment and integrity of the individuals who work and have wor-

members of the PUJADAS team.

ked at PJM PUJADAS, S.A., the company has forged a
lofty reputation over the course of its 1 0-year history.

With this code, PJM PUJADAS, S.A. seeks to assure ethical

Continual care and stringency is needed in order to uphold it.

action in the unfolding of its activities beyond mandatory compliance with the legal system. This will only be possible through

Shareholders, clients, suppliers and society at large demand

stringent observance of the ethical principles and corporate

ever increasing levels of responsibility from companies. Deli-

values by all professionals and by cooperating solely with com-

vering an effective response to these demands is one of the

panies that uphold our high levels of corporate responsibility.

cornerstones of the reputation of PJM PUJADAS, S.A. Every
individual linked to PJM PUJADAS, S.A. is in a position to im-

Below we set out the guidelines to be followed by the indi-

pact the reputation through the relations in which they engage

viduals working in the company PJM PUJADAS, S.A. during

in their day-to-day activities. It is the duty of everyone to main-

the performance of their functions and responsibilities in all

tain this reputation by acting with integrity, responsibility and

professional capacities in which they represent the company.

respect.
The purpose of this document is to raise awareness among
the team at PJM PUJADAS, S.A., its clients and its suppliers
about the general principles and values that should serve as
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Ethical Code
der, age, religion, opinion or any other personal or group-based
circumstance or capacity.
This code of conduct is [necessarily] based on the assumption
that compliance with regulations will take place. All members

PJM PUJADAS, S.A. acknowledges individuals’ right to work

of the PJM PUJADAS, S.A. team must comply with the legisla-

in a fair, respectful environment without enduring any kind of

tion applicable in each of the territories where PJM PUJADAS,

harassment or demeaning behaviour.

S.A. operates.
At PJM PUJADAS, S.A., active endeavours are made in favour
All members of the PJM PUJADAS, S.A. team must adhere to

of gender equality. To this end, in our workforce we foster and

the company’s rules and procedures, and to any instructions

strive to ensure: parity between women and men, the absence

approved in the implementation of the aforesaid rules and pro-

of any gender pay gap and the ability to strike a balance be-

cedures.

tween family and working life.

In order to simplify the due internal oversight, the decisions
made by members of the PJM PUJADAS, S.A. team must be
traceable from the standpoint of regulatory compliance. In
other words, it must be possible to verify that the decisions
are aligned with the internal and external rules if a review is
conducted by competent third parties or the company itself.
PJM PUJADAS, S.A. undertakes to devote all the means necessary to ensure its employees are familiar with and understand the internal and external regulations needed for the exercise of their duties.
In the event of a breach of the code, the company has put in
place a consultation and notification procedure referred to as
the ETHICAL CHANNEL, enabling any individual linked to the
company to report any irregularity they consider to constitute a
breach of this code in a confidential way.

All members of the PJM PUJADAS, S.A. team are committed
to protecting the facilities and equipment, whereby all workers
are devoted to keeping the working environment and facilities
in a suitable working order and safe state. They should report
to their relevant superiors when the facilities are not in the
condition expected or are faulty. Everybody must cooperate in
order to keep the facilities clean and tidy.
The employees of PJM PUJADAS, S.A. shall make efficient
use of the goods and services belonging to the company and
they shall not use the same to their own benefit.
Along these lines, under no circumstances shall the employees of PJM PUJADAS, S.A. make use of the equipment made
available to them by the company to install or download programmes, apps and content the use of which is illegal, breaches the rules of the company or may be detrimental to its

PJM PUJADAS, S.A. is a company that is committed to res-

reputation. They shall also refrain from using the company’s

pect, dignity and non-discrimination. Consequently, at all times

funds or cards to bear the costs of actions that are not speci-

the PJM PUJADAS, S.A. team shall exhibit due courtesy to co-

fically related to their professional activity.

lleagues, stakeholders and third parties with which it associates, respecting people’s dignity and equality of opportunities,

The staff of PJM PUJADAS, S.A. must understand that the

and guaranteeing dialogue and absence of discriminatory or

documents and data stored on the company’s IT systems and

disrespectful behaviour. Threats, acts of violence or intimida-

equipment may be reviewed by the company’s competent divi-

tion of any kind shall not be tolerated. Verbal or physical abu-

sions or by third parties appointed by the firm whenever it con-

sive, degrading or offensive behaviour shall not be accepted

siders this necessary and in accordance with the authorisation

and the company shall not tolerate any kind of discrimination

given in the applicable regulations.

or indeed any harassment owing to background, ethnicity, gen-

The staff of PJM PUJADAS, S.A. are expressly prohibited from

rules and policies of the company. To this end, PJM PUJADAS,

forwarding corporate documents or messages to private ac-

S.A. adopts all security measures needed to protect said data

counts belonging to the worker or to their relatives or friends,

and it fosters training in data protection among its employees.

since those accounts lack the level of security afforded by the
company’s systems. It is also strictly prohibited for corporate

PJM PUJADAS, S.A. may review and regularly monitor messa-

email accounts to be set up to automatically forward the mes-

ges and call logs for security and business purposes, as per-

sages received to email accounts unrelated to the company.

mitted by applicable legislation.

PJM PUJADAS, S.A. is committed to protecting its own and
third party intellectual and industrial property. Among other
aspects, this includes copyright, patents, trademarks, domain

In their relations with clients, the entire PJM PUJADAS, S.A.

names, reproduction rights, design rights, database extraction

team are required to act with respect and dignity, taking into

rights and rights over specialist technical know-how.

consideration the diverse cultural sensitivities of each individual and not allowing discrimination to take place in the treat-

To this end, the PJM PUJADAS, S.A. team acknowledge and

ment given owing to ethnicity, religion, age, nationality, gen-

accept that any information or know-how to which they have

der or any other personal or social capacity for which this is

access in the performance of their activities, including that of a

prohibited by law. This applies particularly to the treatment of

technological, scientific, industrial, c ommercial, o rganisational

persons with a disability or handicap.

or financial nature: (i) is deemed to be secret and confidential;
(ii) carries business value; and (iii) is subject to reasonable me-

PJM PUJADAS, S.A. protects its clients by establishing and

asures by PJM PUJADAS, S.A. to uphold the aforesaid confi-

implementing mandatory standards for all suppliers when it

dentiality and secrecy.

comes to product health and safety, assuring all the products
marketed pose no risks to health and/or safety in their use.

PJM PUJADAS, S.A. is responsible for the originality of its own

The PJM PUJADAS, S.A. team shall ensure that the foregoing

designs and it shall ensure that its suppliers guarantee the

standards are adhered to, along with all other rules and proce-

originality of the designs they make available to the company.

dures set out regarding product labelling, quality and features.

The staff of PJM PUJADAS, S.A. are expressly prohibited from

In carrying out their commercial activities, the employees of

using works, creations or distinctive signs whose intellectual

PJM PUJADAS, S.A. shall promote the company’s products

or industrial property pertains to third parties without verifying

based on objective standards, without misrepresenting the

that the company benefits from the relevant rights and/or li-

conditions or features thereof. The company’s promotion ac-

cences.

tivities shall be conducted explicitly in order to avoid providing
information that is false, deceitful or could be misleading to

The staff of PJM PUJADAS, S.A. shall adopt all necessary me-

clients or third parties.

asures to protect intellectual and industrial property striving to
ensure that processes and decisions in this regard are traceable. Along these lines, they should be documented, justifiable a nd v erifiable, pa rticularly by me ans of ce rtificates for

PJM PUJADAS, S.A. competes on the market in a loyal man-

the company’s own works, creations or distinctive signs and by

ner and under no circumstances does it accept deceitful, frau-

applying contractual stipulations assuring the originality and

dulent or malicious conduct.

harmless use of those pertaining to third parties.
Whenever the employees of PJM PUJADAS, S.A. search for
PJM PUJADAS, S.A. respects the privacy and personal data

commercial or market-related information, they must do so

of its workers in line with current legislation and the internal

in such a way that does not breach any rules protecting said

information. The company’s employees shall reject informa-

No employee of PJM PUJADAS, S.A. may directly or indirectly

tion on competitors which has been secured improperly or in

offer, grant, request or accept gifts, handouts, favours or com-

a manner that breaches the confidentiality under which such

pensation in cash or in kind regardless of the nature thereof

information is held by its actual owners. Specifically, particular

– which may impact the process of making decisions relating

care shall be taken to not breach trade secrecy if professionals

to the performance of the functions stemming from their po-

from other companies in the sector join PJM PUJADAS, S.A.

sition.

The employees of the company shall also avoid disclosing ma-

Any gift or handout received in breach of this code must be

licious or misleading information about the company’s com-

immediately returned and this circumstance must be reported.

petitors.
The employees of PJM PUJADAS, S.A. shall avoid cash payments, as well as payments made using currencies other than
those agreed to in advance.

The PJM PUJADAS, S.A. corporate social responsibility – deemed to be its social and environmental commitment observed
in the unfolding of its activities to the benefit of all its stakeholders – is part and parcel of the group’s business culture.

The employees of PJM PUJADAS, S.A. shall engage in lawful,
ethical and respectful relations with the company’s suppliers

PJM PUJADAS, S.A. undertakes to minimise environmental

of goods and services.

impact throughout the lifespan of its products until they are
finally disposed of, engaging in measures to reduce and offset

The selection of suppliers shall be governed by criteria of

this impact at each stage of the design, manufacture, distribu-

objectivity and transparency, striking a balance between the

tion, sale and end-of-use process.

interest of the company in securing the best conditions and
the suitability of maintaining stable relations with ethical, res-

The employees of PJM PUJADAS, S.A. shall engage in their

ponsible suppliers.

activity fostering the social and environmental sustainability of
the company as a pathway towards the responsible generation

All suppliers working with PJM PUJADAS, S.A. must under-

of value for all its stakeholders.

take to respect the employment and human rights of all employees they recruit, while conveying these principles to their

PJM PUJADAS, S.A. undertakes to comply with the principles

business partners and seeking their engagement.

set out in the UN Global Compact and the commitments stemming from the Universal Declaration of Human Rights.

All purchase- and supply-related activities must unfold in stringent
adherence to the rules and procedures applicable in the company.
All decisions made in this regard must be certified, inasmuch as
they must be justifiable and verifiable if they are reviewed by third

The employees of PJM PUJADAS, S.A. must avoid situations

parties or by the oversight bodies of PJM PUJADAS, S.A. The

that may entail a conflict between their personal interests and

staff of PJM PUJADAS, S.A. are required to protect commercially

those of the company. They shall also refrain from represen-

sensitive information that relates to the terms set by the company

ting the company and from intervening in or influencing t he

concerning its supply chain.

making of decisions in which either they personally or a third
party linked to them has a direct or indirect personal interest.

The employees of PJM PUJADAS, S.A. must not apply to su-

They shall not use their position in the company in order to

ppliers for or accept information relating to the terms set for other

secure personal or financial b enefits or th eir ow n bu siness

companies that operate in competition with PJM PUJADAS, S.A.

opportunities.

PJM PUJADAS, S.A. respects the private life of its staff and,
accordingly, the private sphere of their decisions. Within the
context of this policy of respect, should any personal or fa-

One of the essential pillars underpinning PJM PUJADAS, S.A.

mily-related conflicts of interest arise which may compromise

is ethical and lawful conduct, as well as responsible manage-

the vital objectivity or professionalism of their functions at PJM

ment, intended to assure long-term profitability and sustaina-

PUJADAS, S.A., employees are urged to bring this to the at-

ble growth.

tention of the company so it may adopt all pertinent measures
for the benefit of the company and of the individuals affected.

Our commitment calls for the entire PJM PUJADAS, S.A. team
to adhere to and comply with all the applicable laws, rules and

Specifically, potential conflicts of interest include the following

regulations in force in the countries where PJM PUJADAS,

situations:

S.A. operates.

• An employee or individuals related to said employee –

Nevertheless, our commitment to ethical conduct goes beyond

personally or through another company or institution – di-

compliance with the law and is a reflection o f o ur d esire t o

rectly or indirectly carrying out activities that constitute the

uphold the highest ethical standards and the utmost integrity

same, a similar or a supplementary purpose to the activity

in how we operate. Our management system enshrines these

carried out by PJM PUJADAS, S.A.

principles. As a company, our goal is to generate profit; however, what distinguishes us from others is our approach when it

• An employee or individuals related to said employee –

comes to working to make that profit.

personally or through another company or institution – directly or indirectly carrying out activities that give rise to an
exchange of goods and/or services with PJM PUJADAS,
S.A., regardless of the remuneration scheme arranged.

The employees of PJM PUJADAS, S.A. shall engage with the
public institutions and authorities in a lawful, ethical and res-

The employees of PJM PUJADAS, S.A. may not be members

pectful manner in keeping with international provisions for the

on any board of directors or governing body in any company

prevention of corruption and bribery.

that engages in commercial relations with PJM PUJADAS, S.A.
They may hold said positions in NGOs and non-profit institu-

Staff who engage in relations with public administrations

tions, provided this is to favour potential cooperation with the

should document the decisions made and certify compliance

company.

with the applicable internal and external rules in order to enable third parties and the company’s oversight bodies to verify

In turn, the employees of PJM PUJADAS, S.A. shall undertake

regulatory compliance in this respect.

to refrain from using privileged information for their own benefit or that of third parties.

As a general rule, no employee of PJM PUJADAS, S.A. may
directly or indirectly offer, grant, request or accept gifts, han-

No employee of PJM PUJADAS, S.A. may directly or indirectly

douts, favours or compensation in cash or in kind – regardless

offer, grant, request or accept gifts, handouts, favours or com-

of the nature thereof – to or from any public official or authority.

pensation in cash or in kind – regardless of the nature thereof
– which may impact the process of making decisions relating

In countries where there are requirements and restrictions

to the performance of the functions stemming from their po-

applicable to international trade, the employees of PJM PUJA-

sition.

DAS, S.A. shall stringently comply with applicable regulations
and shall submit all information required in relation to their activities to the authorities upon request.

The system for dealing with potential breaches of the ethical
code shall be administered by the ethics officer appointed by
PJM PUJADAS, S.A. in conjunction with the company management. The ethics officer shall be appointed by the company
management and shall formally report to the management
body at the end of each financial year.
Any employee of PJM PUJADAS, S.A. or any individual pertaining to a company stakeholder (shareholders, clients, suppliers, etc.) may report any suspected breaches of this ethical
code they become aware of by writing to the ethics officer
at the following email address:

This system shall guarantee confidentiality throughout all
stages of the process.

Period of
effectiveness
The present document will be reviewed
annually for the purpose of adjusting its
requirements to the needs of the company and its relation with the surroundings and with its interest groups.

